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Details



e App Name: Crave
e Version: Beta

e Date of Last Update: Aug 1, 2023
e Developer: Leong Yee Joe



Welcoming Page



Sign Up! —

e The system should be able to =ign Up! Sign Up!
display Google, Facebook, and B o
Apple logos for user option to —— S—
sign up

Phone Number Phone Number
v +60|Phone Number BE=E . .e0

Enall Email

Email

REGISTER

REGISTER

Sign up with: Sign up with:

~ ALREADY A MEMBER?
<7/

ALREADY A MEMBER?

ENGLISH A
ENGLISH A
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Verification

e The "Code Sent" shall stay at the
bottom. When we test the app,
It Intersect with the "Verity"
button

Verification

Please enter the 6-digit code sent to
your phone number

VERIFY

RESEND CODE

ENGLISH

UI/UX Design

D))
.

9:31 >

Verification

Please enter the 6-digit code sent to
your phone number

ENGLISH A
1 2 3
Iy e .
Z 8 e
0 &J
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Login —

e The system should be able to Welcome Back®
display Google, Facebook, and o
Apple logos for user option to e
sign up

FORGOT YOUR PASSWORD?

Not a member??

0 0

SIGN UP NOW

ENGLISH A

UI/UX Design

Welcome Back!

Username

FORGOT YOUR PASSWORD?

Not a member?

SIGN UP NOW

ENGLISH A

Mobile App

56



Login Error Handling

e The system should be able to
display "required" in orange dots ..
to indicate that user should fill e
the space

. The system should be able to R
display Google, Facebook, and
Apple logos for user option to

siIgn up

Welcome Back!

Ol nia! Lookis ke elthar yaur username or
passweord was enterad Incorrectly X

FORGOT YOUR PASSWORD?

X o'o

SIGN UP NOW

ENMGLISH ~

UI/UX Design

56

Welcome Back!

Oh no! Looks like either your username or
password was entered incorrectly :(

Username
]
Password
[
LOGIN
FORGOT YOUR PASSWORD?
Y mMembper?
SIGN UP NOW
ENGLISH ~
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There are other issues that we found Iin the Welcoming Page, but we
couldn't provide with the proof due to unable to go back to the
previous page, as follows:
e There iIs no minimum reguirements for the password. We tried to
use 123 as the password, and it works
e Fake emalil and fake phone number also works



Navigation Wheel



Chat Chat

e The Chat icon is different. It i
supposed to have three dots In
the Chat icon

e The icon iIs slightly smaller
compared to the Figma

USERS
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C biscover

Homepage

e The Loading screen is not
syncronized and it takes so
much time to load

e Also, sometimes the picture
loading animation is not there,
although In the same screen,
there are a few pictures that
have loading animation

UI/UX Design Mobile App



Homepage

e |t takes so much time to load

the feed page

o |
a

nere isn't any loading

NniMmation

CRAVE

KARHENGDESU W | Follow
Q) RESTORAN INI, Petaling Jaya

Wssk Crsk () 22k

‘

USERNAMEBLAH | Following
{) RESTORAN INI, Petaling Jaya

UI/UX Design

e

2

CRAVE

¥ | Follow

Q 1alan PIU 1A/44, Petaling Jaya,473..

3 Q1

Michael ¥ | Follow
O New Klang Valley Expressway,Pet...

Mobile App

A

A



Homepage

e The icon of the stories Is
different
e The system should be able to

CRAVE 9

display a profile picture of the EyFaS e
user who shares that story
e The border of '+'icon iIs different

UI/UX Design Mobile App



. —
Homepage Loading RV CRAVE
e The design of the loading page -
Is a bit different. The square o | e - | omsume

corners should be curved
INnstead of sharped

UI/UX Design Mobile App



Sea rCh Bar CRAVE Q D CRAVE ,O\ |
e There is a gap between the B
sy

search bar and the header in the pscover |

Beta version ! !
.
.

2,302 2,302 @ 2,302 € | 2,302

_
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RAVE
 The pop up background is too 2 G P
dark in comparison to the Figma
. Add to Crave’s List
C eSIgn 2 Not interested
e There isn't "New List" written In pd

Report not food

the bar in the Beta version 3. The
bar position needs to be
adjusted to the left side as
pictured in the Figma design

USERNAMEBLAH | '»
RESTORAN INI, Petaling Jaya

Mobile App



Comments _— = e "

Comments
Michael ¥ | Follow » ses

Q@ New Klang Valley Expressway,Petal..

e In the comment section, the
comment bar seems to be
smaller in the Beta version than
IN the Figma design

Kar Heng || T

KARHENGDESU ¥ | Follow f"
LA 2
Q) RESTCRAMN INI, Petaling Jaya

=

Asdfgqwerasdf < v 1]

Kar Heng | 22k »

Kar Heng
Kar Heng T IPEUn 2.7k
Kar Heng

Kar Heng

Kar Heng - Comment Post
Kar Heng
Kar Heng |« |
Kar Heng

Kar Heng

Comiment Post
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.j)
|l

10:50 >=m)

Comments comments S

¥ | Follow » .. % | Follow

» LE R ]
O‘ Jalan PIU 1A/44 Petaling Jaya,47301,... Q Jalan PJU 1A/44 Petaling Jaya,4730...

e Additionally, when the keyboard
IS closed, the comment bar Is
even smaller and stuck at the
buttom

e Also, the text In the comment
par is not wrapping, it overflows
to the side v’

qw e r t y u i o p

aflsjidifliglhlitkl]l
B Z | x!civib|ln|im
123 @ space “

@ 9

Post
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POStS CRAVE < CRAVE

W testuser1' W | Follow ’
LE R
i o &, Jalan N12,Petaling Jaya 46200,5el...
r

e There is no caption in the post @) et e

@45k Crsk () 22k

U | Follow ’
Q Jalan PIU 1A/44 Petaling Jaya, 47300,
6‘5 KARMENNDESU | Following

Q RESTORAN IN|, Petaling Jaya po ove
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Statistics p— . CRAVE

. KARHENGDESU ¥ | Follow » ¥ €1 Qo

e The font of "Travel To" should be ) O resrona . e
all In uppercase letters

¥ | Follow ’ =

Q Jalan PIU 10/44,Petaling Jaya,47301,..

STATISTICS

STATISTICS

TRAVEL TO

W 45k €14k

1ipsum dolor sit an

)22
et, consectetur adipiscing

¥3: €3 On

@ KARMENNDESU | Following o
RESTORAM IMI, P li ]
© ek Michael & | Follow »

o Mew Klang Valley Expressway,Petali...
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{ Suggest Palette

Suggest Palette

< Suggest Palette

UI/UX Design

Cuisine
e The font size should be bigger - ;
c M CONTINENTAL KOREAN
CAIUN MEDITERRANEAN — .
CHIMNESE MEXICAM
MEXICAN
MOROCCAM F
F FRENCH MIDDLE-EASTERN
FREWMCH 5
SPAMNISH | MALAY
G
— T INDIAN (NORTH) T
THAI INDIAN (SOUTH) THAI
I TURKISH
INDIAN ITALIAN Vv
ITALIAN W ] VIETNAMESE
WESTERN
3 JAPANESE
JAPAMNESE
L Taste Please select at least 1
LEBAMNESE SWEET SAVORY
Taste Please select at |leask SoUn SEIC K
]
SALTY rdabdl .
Diet Please select at least 1
SPICY SOUR
SWEET BEEF-FREE VEGETARIAN
HALAL PESCATARIAN
Diet Please selact at least
1 VEGAN
| BEEF-FREE ] VEGATARIAN
Hal &l PESCATADRIARN d

Mobile App



Suggest Palette
Error Handling

e Tester still can suggest even
selected nothing

< Suggest Palette

Cuisine
C hA
CAIJUN MEDITERRAMEAM
CHINESE MEXICAM
MOROCCAM
E

Suggestion sent!

0O O

OKAY

rr %
WESTERN
J
JAPANESE
L
LEBAMESE
Taste Please select at least
1
UMAMI
SPICY SOUR
SWEET
Diet Please select al least
1
| BEEF-FREE | VEGATARIAN
AL Al BECAATADI Akl

UI/UX Design

Cuisine
C K
CONTINENTAL KOREAN
CHINESE M
MEXICAN
F
FRENCH MIDDLE-EASTERN
| MALAY
INDIAN (NORTH)
T
INDIAN (SOUTH) THAI

Suggestion sent!

(o] 2\ §

SOUR SPICY
Diet Please select at least 1
BEEF-FREE VEGETARIAN
HALAL PESCATARIAN
VEGAN

Mobile App




Suggest Opening
Hours Error
Handling

e Tester still can suggest even
selected nothing

< Suggest Opening Hours

Monday

=! T

-

Pt

"
Fay

9 :00 AM - 70 : 30 PM

Suggestion sent!

2

Saturday

k]|

S

3

PM

P

P

oreN K

oren Il

oreN Il

oreEN I

UI/UX Design

Wednesday Open @
1 : 00 AM = I 2 RO AR

Thursday Open @
1 : 00 AM - 1 :1 00 “AM

Friday open @

Suggestion sent!

Sat (o] 2\ §

Sunday Open

CONFIRM

Mobile App



Other Error

e This happened when we tried to
upload a stories iIn Homepage

Jolibee 8/10 &

Mobile App



Settings



Contact Us

e The system should not be able
to submit empty report

e Must include: Error handling
orange dot

e Submit button should be a little
longer

e Submit font size should be
slightly smaller

Contact Us

Fill the form below and we'll get back
to you within 3 working days!

MName

Marmre

Email

—rmal

Subject

SUbject

Message .

WWhat's your issue?

UI/UX Design

88

< Contact Us

Fill the form below and we'll get back to
you within 3 working days!

Name

Name

We have received your
message, we'll get back to
you within 3 working days!

OK

SUBMIT

Mobile App



Notifications



Notifications

e The notifications takes so
much time to load

| ] 5

Notifications Notifications

@ No New Motifications

This Week

KARHENGDESU started FOLLOWING
following you. 3d

This Month

trixieematel started following + FOLLOW
you. Tw

bobreuse, georgetteui and 32
others liked your post. 2w

jeenizzce, oliverrr and 14 others
liked your post. 3w

KARHENGDESU tagged you in a
post. 3w

violetchachkiie mentioned you —==

in a comment: citsmedesu
okayyy cause really they do... 3w

trixieematel tagged you in a
post. 3w

georgetteui started following

T
S

you, 3w
 —

KARHENGDESU tagged you in a
post. 3w

UI/UX Design
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Notifications

e |t appears that the app shows

INncorrect information.
screenshot, test user

Nn the

Is the

tester's account and he has
never commented on his own

post.

e Though, he commented on a
few other posts. We assume,
It mistakenly tells the tester
that he commented on his
own post Instead of other

users' posts

Notifications

trixieematel started following + FOLLOW

you. Iw

bobreuse, georgetteui and 32

3 others liked your post. 2w

= ¥

UI/UX Design

] jeenizzce, oliverrr and 14 others

liked your post., 2w

-
)

KARHENGDESU tagged youina k.

post. 3w

violetchachkiie mentioned you .l

in a comment: @itsmedesu

okayyy cause really they do... 3w

trixieematel tagged you in a
post. 3w

georgetteui started following
you. 3w

11:11

Notifications

est user 1 commented on your

est user 1 commented on your

st user 1 commented on your
t

Mobile App
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Cravings



What are you
craving?
e Blue highlight: There are white
gaps before the food pictures
e The system did not display
username and caption but
Instead display the nhame format
of the Image
e The filter arrow should be
slightly bigger
e Red highlight: The white bar

supposed to have a shadow and
a curved corners

= L e
:
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What are you craving? \ 4

What are you craving?

P'Tengg 12k € ol T‘\h{' image_picker_22A1805
+im Restoran ABC today-~ 3.3 Km o ;._;:*:Y . 9-0160-430E-B1D5-2C... o km o
i
= EmilyinPariseu 168 C
50 Niceu good omg 83km Q 1ge_picker_CABA24 0 C

48F4-452B-ABB8-... 6.5 km Q@

i cookiemonsta 1638 C
{  makans again k lezzgo... 83km Q * image_picker_3798133
, e 2-546E-4A41-89CB-E5... 6.6 km Q
BRC# ErmilyinPariseu 173 €
50 Miceu good ormg B3 km
¢ 1684838947180.jpg oC
| 65km Q

cookiemonsta 72 €
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What are you
craving?

e Blue highlight: The icon that
Indicates where the user is Is too
small to recognize. Maybe, it's better
to make the icon a bit bigger, stays
visible in the user screen, and does
not disappear when the user zoom
out the maps

e Red highlight: There is a gap

oetween the bottom screen and the

ower carvings bar.
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= wos - o
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g
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«u  University
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Y‘Vhat are you craving?

Mobile App

What are you craving?
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e The system should be able to
display search bar on cuisine

CUISINE

CUISINE

category I I C..
e The size of selection bar should il i
be more rounded and shorter
e The back icon should be slightly — [F T it )
bigger
e The size of the font is a bit
smaller in the Beta version
e The alignment of the contentsis [EH——— N de

a bit off. The contents from up =

until down supposedly aligned

Mobile App



The tags/contents . T

CUISINE : : ﬂ)_ﬁ'!

of the filter e v

CAJUN MEDITERRANEAN

S U p posed to b e Cuisine CHINESE MEXICAN —

MOROCCAN
F

standardized to the [

MOROCCAN y
F GREEK

Test User
P e | g

| What do you like to eat?

1.INn the camera esseseloct ot s

| TURKISH
. = INDIAN = —
W [ INDIAN (NORTH) | THAI
SeCt ION GREEK ;_IAI ITALIAN 'y —_—
| TURKISH %

2.l1n the user j =D

ITALIAN W JAPAMNESE

SPANISH

MEXICAN

INDONESIAN WESTERN L

C re a t I O n ] LEBANESE Taste Please select at least

JAPANESE

Se Ct i O n y S a m e aste [ SWEET ] SAVORY

|
UMAMI SOUR SPICY

LEBANESE

goes to the -
search bar i

FOOD

VEGATARIAN

Category Please select at |east



Camera



e The system should be able to
display cuisine category, taste
and diet first before user can
proceed to take pictures

CHINESE

F
FRENCH

GREEK

|
INDIAN

ITALIAN
INDONESIAN

JAPAMNESE

L
LEBANMNESE

MEDITERRANEAN
MEXICAN

MOROCCAN

SPANISH

T
THAI

TURKISH

AT
W

VEGATARIAN

STORIES POST

, Jalan 11/12,Petaling Jaya,46200,Sela

Mobile App



Must Include: Choose food category

e
L |

 STORIES

< <

P SPICY
SPANISH
CAJUN MEDITERRANEAN SWEET
CHINESE MEXICAN MEAT
MOROCCAN

FRENCH
SPANISH

THAI
TURKISH

INDIAN
ITALIAN
INDONESIAN

-""._“:;';_iﬁ S

L)
e - < *
» d - Rt '

JAPANESE

LEBANESE {1 b *.-.."_

I _i B - —

.:-1 P ! G197, Ground Floor, Sunway Pyramid, No 3, Jalan P1S
k 1115, Bandar Surway, 47500 Petaling Jaya, Selangor.

UMAMI 0 e i
A . = = — o
SOUR ITALIAN SOUR BEEF

o

BEEF-FREE VEGATARIAN

UI/UX Design



STORIES

amnera =1 =

e The back button is not working
e The system should be able to
display cuisine category that
users have chose

Il ! ’.i -
.‘1 ll : G197, Ground Floor, Sunway Pyramid, No 3, Jalan P1S W q 7 .
h 1/15, Bandar Sunway, 47500 Petaling Jaya, Selangor... 5, Jalan 11/12,Petaling Jaya,46200,Selangor,Malaysia
i ‘f; |“‘||.1 : - o
L ke SR .
ITALIAN SOUR BEEEF

-

plded | | w

-

B O.© ©)

» e 4
-.;“ It' tflii Ir;

UI/UX Design
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Photo Edit

e The typed word on the picture
taken is not movable and
editable

e The are movements of the
picture taken (to the left) while
putting caption

" 3 - g- - : N # o 5 "._
iy - b
':I !, \ A Tk : - . 3 ‘:"\‘.:\ &
RS R - <> s v
i by r by, B30 1 L s . y . . . . . . : .
: Ilr : ‘-dj : N : e i
¥ !

LR
e ) I| e
f|. Lk

Y £ \1;.’_ ,t

el G1.97, Ground Floor, Sunway Pyramid, Mo 3, Jalan P1S “
N/15, Bandar Sunway, 47500 Petaling Jaya, Selangor..
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Photo Edit

e The system should be able to
display cuisine category
e The location background should
be white and the font should be
black
e The size of the location bar
should be bigger
e May want to remove:
o Mmusic option | 3
o filter o ot lon 1 %ﬁj?fé’iﬁ?‘éﬁﬁ“@&ﬁ???&' e W)

UI/UX Design
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e The organization design of the

<
cuisine categories is not J
alphabetical e PRST Y AP S
e The font size is a bit small Ay - il
e The edge of the selection-blue bar 2l
needs to be more rounded E?fﬂii’i.
e The search tool is not working moonesian  CHESIED raste —————

J
JAPANESE "Thai"” Thaipusam Thailandische

e The edge of the search bar needs
to be less rounded

e The search history is not
automatically removed

L
LEBANESE

qiwlelrjtiyjujijolp
alsldiflglh]jlk]]

B zZIxicivibinim &=

e The photo at the background ‘ ‘ v
moved when the keyboard

appear on the screen



The font size is slightly bigger
There is a big grey bar under

1 A ) : Address A
the address options Y /i i

Kuala Lumpur, Wilayah Persekutuan Kuala Lum...

The address options could not O e bt iy

Lumpur, W h Persekutuan r Lingkaran Syed Putra, Mid Valley City, 59200
Kuala Lumpur, Wilayah Persekutuan Kuala Lum...

Address A

Lingkaran Syed Putra, Mid Valley City, 59200
Kuala Lumpur, Wilayah Persekutuan Kuala Lum...

be selected L e W e

Lumpur,

Add your own address
Add your own address

Mobile App




Add New Address

e A new address could not be
added or submitted

e The space in the 'Address'
short answer has too much
gap and iIs not flexible
following the answer's
length

e MissIiNg:

1.Required symbol -- orange
dot

2.Navigation wheel

Add Address

¢ Add Address

Location Name

Location Mame Restaurant ABC

ocation Marme

Address
Address 12, Jalan ABC
Lingkaran Syed Putra, Mid Valley City,
29200 Fuala Lumpur, Wilayah Persekutuan
Kuala Lurmpur
Postcode Postcode
12545 10000
City City
]
Bangsar
State State
]
Malaysia

UI/UX Design Mobile App






e The loading animation

supposedly

chat pop up/

Isappear when the
oaded

e The profile picture is not

showing. If there isn't profile

picture, maybe we can replace it
with a standard or default profile

picture?

..........

{ en a while sin. ..

11:21

Chat

USERS

amsyar

Mobile App



Ch a t _ 11:21 > = @)
. amsyar
~ Kar Heng

e \When the tester tried to send a R
comment, the tester clicked the # ™™
send button several times, and it
appears that the app allows the
user to send a blank O o
comment/chat (22

Nopeee

Not now anyways

DELIVERED

ﬂ Type a message \!_, @ S

UI/UX Design Mobile App



Chat Search Bar

e The search bar Is not functioning

Chat

Kar Heng

bk,

Kar Heng

You: sure!

Kar Heng

Mc Deeesesee? It's been a while sin. .

Kar Heng

L

UI/UX Design

5:59

Chat

amsyar

USERS

Mobile App
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Me

e Red highlight: The profile picture
disappears when the user opens e -
posts section In Me page

e Blue highlight: The size of the

picture changes to its original

size when the user opens posts
section In Me page

Michael 7 |
o New Klang Valley Expressway,Peta...

ITSLISAHERE W | Follow P
B Q) RESTORAN INI, Petaling Jaya

N

¥: 3 Q7
Michael 7 | ’
Q
ITSLISAHERE ¥ | Follow P
B © RESTORAN INI, Petaling Jaya -

raves Lists
UI/UX Design Mobile App



Following

e INnthe

user tri

followi
show t

-ollowing page, when the
ed to unfollow his

Ngs, the app does not

ne "Follow" button In case

of accidental click by the user,
Instead, the app directly remove
them from the following list

Following

g
&
A
it

Kar Heng
USERNAMEBLAH

Lisa
USERNAMEBLAH

Kris
UseERMNAMEBLAH

¢ FOLLOW

Thomas
USERMNAMEBLAH

UI/UX Design

11:24 T @)
Following
Search
© John Elyah
) FOLLOWING
MARCO
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Others View User
Profile




e \When the user view others' profile, the menu supposed to remain

IN the same page as the L

ser click to visit others' profile. But the

app seems to a problem in integrating the user profile. When the

tester tried to visit other u

ser's profile, It did not direct the tester to

the new page, but when the tester went to Me page, the profile
changed from his profile to other user's profile that he tried to visit

before

e \When the tester Is In that

page, it allows the tester to apply

changes on that user's profile, including unfollowing, edit posts,

edit craves list, etc.



eable Other's User Profile

11:24 T 11:27 T e

< Following

1>

{ Test

Search Q,
MANAGE LIST

Q’ John Elyah — Blocked list — Q

MICHAEL MARCO

TESTER Archived pictures

3 2 P T 4

FOLLOWERS FOLLOWINg = FOLLOWERS FOLLOWING

Posts

Posts

: : R
Craves List Craves List
Test Test Test Test
2 Craves 2 Craves 2 Craves 2 Craves
] L] L] L]

Mobile App






